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The Scientific World Journal <polen.ilagan@hindawi.com> 8 Desember 2021 pukul 23.44
Kepada: verianiaprilia@almaata.ac.id

Dear Dr. Aprilia,

 

The manuscript titled "Hydrogel from glucomannan–chitosan to improve survival of L.
acidophilus FNCC 0051 in simulated gastrointestinal condition" has been submitted to The
Scientific World Journal by Eni Harmayani.

To confirm the submission and view the status of the manuscript, please verify your details by
clicking the link below.

Thank you for submitting your work to The Scientific World Journal.

 

CREATE ACCOUNT

Kind regards,
Polen Ilagan
The Scientific World Journal
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submission, or peer review process of a submitted paper, published by Hindawi Limited.
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verianiaprilia verianiaprilia <verianiaprilia@almaata.ac.id> 20 Januari 2022 pukul 15.10
Kepada: polen.ilagan@hindawi.com, eniharmayani@ugm.ac.id

Dear Dr. Polen Ilagan

I am Veriani Aprilia, represents my corresponding author, Prof. Eni Harmayani for the manuscript ID 7362077 with the title
" Hydrogel from glucomannan-chitosan to improve survival of L. acidophilus FNCC 0051 in simulated gastrointestinal
condition".

We noticed in our account that the paper has been pending for approval. Could I know the reason for this status? thank
you for your information

Regards,
Veriani Aprilia

Polen Ilagan <polen.ilagan@hindawi.com> 20 Januari 2022 pukul 15.16
Balas Ke: Polen Ilagan <polen.ilagan@hindawi.com>
Kepada: verianiaprilia@almaata.ac.id

Dear Dr. Aprilia,

 Thank you for contacting us. It means that an Editor has accepted our invitation to oversee your manuscript and
he/she has currently assigning potential reviewers for your paper. Once a reviewer(s) accepts the invitation and
submits review reports(s), the Editor will be able to make a decision.

We will notify you once the decision is finalized.

If I can be of any further assistance, please do let me know. 

In this unprecedented time, Hindawi remains open and 'to publishing peer-reviewed academic work as normal.
However, we realise that due to the current pandemic you may require more time to respond to us, or may even
be unable to carry on with your normal academic activities. We are here to help and so if you are either unable to
carry on or need more time, please reply to this email and we will work with you to find a solution.

Best Regards,

Polen
—————————————————— 
Polen Ilagan
Editorial Assistance

e. polen.ilagan@hindawi.com

Hindawi.com | Twitter | Facebook | LinkedIn | YouTube 
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[Kutipan teks disembunyikan]

verianiaprilia verianiaprilia <verianiaprilia@almaata.ac.id> 20 Januari 2022 pukul 15.44
Kepada: eniharmayani@ugm.ac.id

Assalamualaikum WrWb.
Ibu, nyuwun sewu, berikut ini balasan dari pihak Hindawi.
maturnuwun Ibu

Wassalamualaikum WrWb
Veriani Aprilia
[Kutipan teks disembunyikan]

verianiaprilia verianiaprilia <verianiaprilia@almaata.ac.id> 25 Januari 2022 pukul 15.33
Kepada: Polen Ilagan <polen.ilagan@hindawi.com>

Dear Dr. Polen Ilagan,

Thank you for your information about the publication process. 
Could we propose the reviewers who may be potential to review this paper?
If probable, these are the potential reviewer:

1. Dr. Satrijo Saloko, University of Mataram (expert in encapsulation)
2. Prof. Dr. Endang Sutriswati R., Universitas Gadjah Mada (expert food technology and microbiology)
3. Dr. Lily Arsanti L., Universitas Gadjah Mada (expert in food technology and microbiology)
4. Dr. Nani Ratnaningsih, Universitas Negeri Yogyakarta (expert in functional food)
5. Dr. Nanik Suhartatik, Universitas Slamet Riyadi (expert in functional food and microbiology)

Thank you,

Regards
Veriani Aprilia
[Kutipan teks disembunyikan]

Polen Ilagan <polen.ilagan@hindawi.com> 25 Januari 2022 pukul 17.07
Balas Ke: Polen Ilagan <polen.ilagan@hindawi.com>
Kepada: verianiaprilia@almaata.ac.id

Dear Dr. Aprilia,

 Thank you for contacting us. 

Your handling Editor is still currently assigning potential reviewers for your manuscript. 

Hence, authors are not allowed to give suggested reviewers as per our policy. 

We will notify you once the decision is finalized.

In this unprecedented time, Hindawi remains open and 'to publishing peer-reviewed academic work as normal.
However, we realise that due to the current pandemic you may require more time to respond to us, or may even
be unable to carry on with your normal academic activities. We are here to help and so if you are either unable to
carry on or need more time, please reply to this email and we will work with you to find a solution.

Best Regards,

Polen
—————————————————— 
Polen Ilagan
Editorial Assistance
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verianiaprilia verianiaprilia <verianiaprilia@almaata.ac.id>

7362077: Overdue revised manuscript
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Polen Ilagan <polen.ilagan@hindawi.com> 3 Mei 2022 pukul 10.16
Balas Ke: Polen Ilagan <polen.ilagan@hindawi.com>
Kepada: eniharmayani@yahoo.com
Cc: verianiaprilia@almaata.ac.id, amurdiati@ugm.ac.id, hastutipudji@yahoo.com

Dear Dr. Eni Harmayani,

This is to inform you that the revised version of your manuscript 7362077 titled "Hydrogel from 
glucomannan–chitosan to improve survival of L. acidophilus FNCC 0051 in simulated 
gastrointestinal condition," to The Scientific World Journal is overdue, as it has been over 3 months 
since you received your decision email.

To submit the revised manuscript please log into your review.hindawi account and upload your 
revised files. The revised files can only be uploaded through the account of the submitting author. 
When submitting your revision, please ensure to upload the revised manuscript file by replacing 
the file in the ‘Main Manuscript’ section. Additionally, please ensure to upload a clear and detailed 
“Response to Editor/Reviewer comments” document in the ‘Response to Revision Request’ 
section, which outlines in a point-by-point fashion how you have addressed the previous review 
comments.

Please note, should your manuscript be accepted, we will require editable versions of your figure 
files. Therefore, if you are able to upload your editable figure files at this stage it may save time at 
the production stages should your paper reach publication. 

If you require additional time for submitting your revised manuscript, please let me know as soon 
as possible. Unfortunately, if we do not hear from you, or receive your revised manuscript within 2 
weeks, we will be withdrawing your manuscript.

I look forward to receiving your response.

Best Regards,

Polen
—————————————————— 
Polen Ilagan
Editorial Assistance

e. polen.ilagan@hindawi.com

Hindawi.com | Twitter | Facebook | LinkedIn | YouTube 

In this unprecedented time, Hindawi remains open and 'to publishing peer-reviewed academic work as normal.
However, we realise that due to the current pandemic you may require more time to respond to us, or may even
be unable to carry on with your normal academic activities. We are here to help and so if you are either unable to
carry on or need more time, please reply to this email and we will work with you to find a solution.
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Polen Ilagan <polen.ilagan@hindawi.com> 12 Mei 2022 pukul 05.12
Balas Ke: Polen Ilagan <polen.ilagan@hindawi.com>
Kepada: eniharmayani@yahoo.com
Cc: verianiaprilia@almaata.ac.id, amurdiati@ugm.ac.id, hastutipudji@yahoo.com

Ticket #5508705} raised by Eni Harmayani (eniharmayani@yahoo.com).

Dear Dr. Harmayani, 

Please confirm the receipt of my previous email, and provide your response at your earliest convenience.

Your assistance is appreciated.   

If you require additional time for submitting your revised manuscript, please let me know as soon as possible.

Unfortunately, if we do not hear from you, or receive your revised manuscript within 1 week, we will be
withdrawing your manuscript.

Best Regards,

Polen
—————————————————— 
Polen Ilagan
Editorial Assistance

e. polen.ilagan@hindawi.com

Hindawi.com | Twitter | Facebook | LinkedIn | YouTube 

In this unprecedented time, Hindawi remains open and 'to publishing peer-reviewed academic work as normal.
However, we realise that due to the current pandemic you may require more time to respond to us, or may even
be unable to carry on with your normal academic activities. We are here to help and so if you are either unable to
carry on or need more time, please reply to this email and we will work with you to find a solution.

[Kutipan teks disembunyikan]

verianiaprilia verianiaprilia <verianiaprilia@almaata.ac.id> 12 Mei 2022 pukul 11.49
Kepada: Polen Ilagan <polen.ilagan@hindawi.com>

Dear Dr. Polen Ilagan

Regarding the progress of our manuscript, we still doing work laboratory to give additional data to our manuscript.
Therefore, we need additional time to revise our manuscript "Hydrogel from glucomannan to improve survival of L.
acidophilus FNCC 0051 in simulated gastrointestinal condition". 

Thank you for your understanding

Regards
Veriani Aprilia
[Kutipan teks disembunyikan]
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Re: 7362077: Overdue revised manuscript- Reminder 1
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Polen Ilagan <polen.ilagan@hindawi.com> 12 Mei 2022 pukul 12.46
Balas Ke: Polen Ilagan <polen.ilagan@hindawi.com>
Kepada: eniharmayani@yahoo.com
Cc: verianiaprilia@almaata.ac.id, amurdiati@ugm.ac.id, hastutipudji@yahoo.com

Dear Dr. Aprilia,

Thank you for your response. 

In order to grant you an extension, kindly provide us an exact date when will we expect your revision to be
uploaded on the system.

I look forward to hearing from you.

Best Regards,

Polen
—————————————————— 
Polen Ilagan
Editorial Assistance

e. polen.ilagan@hindawi.com

Hindawi.com | Twitter | Facebook | LinkedIn | YouTube 

In this unprecedented time, Hindawi remains open and 'to publishing peer-reviewed academic work as normal.
However, we realise that due to the current pandemic you may require more time to respond to us, or may even
be unable to carry on with your normal academic activities. We are here to help and so if you are either unable to
carry on or need more time, please reply to this email and we will work with you to find a solution.

On Tue, 3 May at 4:16 AM , Polen Ilagan <polen.ilagan@hindawi.com> wrote:
Dear Dr. Eni Harmayani,

This is to inform you that the revised version of your manuscript 7362077 titled 
"Hydrogel from glucomannan–chitosan to improve survival of L. acidophilus FNCC 
0051 in simulated gastrointestinal condition," to The Scientific World Journal is overdue, 
as it has been over 3 months since you received your decision email.

To submit the revised manuscript please log into your review.hindawi account and 
upload your revised files. The revised files can only be uploaded through the account of 
the submitting author. When submitting your revision, please ensure to upload the 
revised manuscript file by replacing the file in the ‘Main Manuscript’ section. 
Additionally, please ensure to upload a clear and detailed “Response to 
Editor/Reviewer comments” document in the ‘Response to Revision Request’ section, 
which outlines in a point-by-point fashion how you have addressed the previous review 
comments.

mailto:polen.ilagan@hindawi.com
http://www.hindawi.com/
https://twitter.com/hindawi
https://www.facebook.com/HindawiPublishing/
https://www.linkedin.com/company/hindawi
https://www.youtube.com/channel/UCDIK_O7FATPEkhad_sQVaSg
mailto:polen.ilagan@hindawi.com
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Please note, should your manuscript be accepted, we will require editable versions of 
your figure files. Therefore, if you are able to upload your editable figure files at this 
stage it may save time at the production stages should your paper reach publication. 

If you require additional time for submitting your revised manuscript, please let me 
know as soon as possible. Unfortunately, if we do not hear from you, or receive your 
revised manuscript within 2 weeks, we will be withdrawing your manuscript.

I look forward to receiving your response.

Best Regards,

Polen
—————————————————— 
Polen Ilagan
Editorial Assistance

e. polen.ilagan@hindawi.com

Hindawi.com | Twitter | Facebook | LinkedIn | YouTube 

In this unprecedented time, Hindawi remains open and 'to publishing peer-reviewed academic work
as normal. However, we realise that due to the current pandemic you may require more time to
respond to us, or may even be unable to carry on with your normal academic activities. We are here
to help and so if you are either unable to carry on or need more time, please reply to this email and
we will work with you to find a solution.

verianiaprilia verianiaprilia <verianiaprilia@almaata.ac.id> 14 Mei 2022 pukul 06.23
Kepada: Polen Ilagan <polen.ilagan@hindawi.com>

Dear Dr. Ilagan

We hope that we can submit our revised articles on August 13, 2022.
Thank you for your understanding.

Regards
Veriani Aprilia
[Kutipan teks disembunyikan]

Polen Ilagan <polen.ilagan@hindawi.com> 16 Mei 2022 pukul 11.50
Balas Ke: Polen Ilagan <polen.ilagan@hindawi.com>
Kepada: verianiaprilia@almaata.ac.id
Cc: eniharmayani@yahoo.com, amurdiati@ugm.ac.id, hastutipudji@yahoo.com

Ticket #5508705} raised by Eni Harmayani (eniharmayani@yahoo.com).

Dear Dr. Aprilia,

 Thank you for your reply. 

 This has been noted. 

 We look forward to hearing from you soon. 
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Best Regards,

Polen
——————————————————  
Polen Ilagan
Editorial Assistance

e. polen.ilagan@hindawi.com

Hindawi.com | Twitter | Facebook | LinkedIn | YouTube 

In this unprecedented time, Hindawi remains open and 'to publishing peer-reviewed academic work as normal.
However, we realise that due to the current pandemic you may require more time to respond to us, or may even
be unable to carry on with your normal academic activities. We are here to help and so if you are either unable to
carry on or need more time, please reply to this email and we will work with you to find a solution.

On Thu, 12 May at 6:46 AM , Polen Ilagan <polen.ilagan@hindawi.com> wrote:
Dear Dr. Aprilia,

Thank you for your response. 

In order to grant you an extension, kindly provide us an exact date when will we expect your
revision to be uploaded on the system.

I look forward to hearing from you.

Best Regards,

Polen
—————————————————— 
Polen Ilagan
Editorial Assistance

e. polen.ilagan@hindawi.com

Hindawi.com | Twitter | Facebook | LinkedIn | YouTube 

In this unprecedented time, Hindawi remains open and 'to publishing peer-reviewed academic work
as normal. However, we realise that due to the current pandemic you may require more time to
respond to us, or may even be unable to carry on with your normal academic activities. We are here
to help and so if you are either unable to carry on or need more time, please reply to this email and
we will work with you to find a solution.

mailto:polen.ilagan@hindawi.com
http://www.hindawi.com/
https://twitter.com/hindawi
https://www.facebook.com/HindawiPublishing/
https://www.linkedin.com/company/hindawi
https://www.youtube.com/channel/UCDIK_O7FATPEkhad_sQVaSg
mailto:polen.ilagan@hindawi.com
mailto:polen.ilagan@hindawi.com
http://www.hindawi.com/
https://twitter.com/hindawi
https://www.facebook.com/HindawiPublishing/
https://www.linkedin.com/company/hindawi
https://www.youtube.com/channel/UCDIK_O7FATPEkhad_sQVaSg


7/18/23, 3:38 PM Email Universitas Alma Ata - 7362077: Overdue revised manuscript

https://mail.google.com/mail/u/0/?ik=7efe078d6c&view=pt&search=all&permthid=thread-f:1744446775690856544&simpl=msg-f:17444467756908565… 1/2

verianiaprilia verianiaprilia <verianiaprilia@almaata.ac.id>

7362077: Overdue revised manuscript
4 pesan

Polen Ilagan <help@hindawi.com> 20 September 2022 pukul 07.34
Balas Ke: Polen Ilagan <help@hindawi.com>
Kepada: eniharmayani@yahoo.com
Cc: hastutipudji@yahoo.com, amurdiati@ugm.ac.id, verianiaprilia@almaata.ac.id

Dear Dr. Eni Harmayani,

This is to inform you that the revised version of your manuscript 7362077 titled "Hydrogel from 
glucomannan-chitosan to improve survival of Lactobacillus acidophilus FNCC 0051 in simulated 
gastrointestinal fluid," to The Scientific World Journal is overdue, as it has been over 1 month since 
you received your decision email.

To submit the revised manuscript please log into your review.hindawi account and upload your 
revised files. The revised files can only be uploaded through the account of the submitting 
author. When submitting your revision, please ensure to upload the revised manuscript file by 
replacing the file in the ‘Main Manuscript’ section. Additionally, please ensure to upload a clear and 
detailed “Response to Editor/Reviewer comments” document in the ‘Response to Revision 
Request’ section, which outlines in a point-by-point fashion how you have addressed the previous 
review comments.
 
Please note, should your manuscript be accepted, we will require editable versions of your figure 
files. Therefore, if you are able to upload your editable figure files at this stage it may save time at 
the production stages should your paper reach publication. 

If you require additional time for submitting your revised manuscript, please let me know as soon 
as possible. Unfortunately, if we do not hear from you, or receive your revised manuscript within 2 
weeks, we will be withdrawing your manuscript.

I look forward to receiving your response.
Best Regards,

Polen
—————————————————— 
Polen Ilagan
Editorial Assistance

e. polen.ilagan@hindawi.com

mailto:polen.ilagan@hindawi.com
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Hindawi.com | Twitter | Facebook | LinkedIn | YouTube 

In this unprecedented time, Hindawi remains open and 'to publishing peer-reviewed academic work as normal.
However, we realise that due to the current pandemic you may require more time to respond to us, or may even
be unable to carry on with your normal academic activities. We are here to help and so if you are either unable to
carry on or need more time, please reply to this email and we will work with you to find a solution.

verianiaprilia verianiaprilia <verianiaprilia@almaata.ac.id> 20 September 2022 pukul 08.07
Kepada: Polen Ilagan <help@hindawi.com>

Dear Polen Ilagan

We revised our manuscript and uploaded it to the system on August 13, 2022. and the status became under review.
Would you like to check it again?
Please tell us if your system did not record it.
Thank you in advance

Regards,
Veriani Aprilia
[Kutipan teks disembunyikan]

verianiaprilia verianiaprilia <verianiaprilia@almaata.ac.id> 20 September 2022 pukul 08.11
Kepada: eniharmayani@ugm.ac.id

[Kutipan teks disembunyikan]

verianiaprilia verianiaprilia <verianiaprilia@almaata.ac.id> 25 September 2022 pukul 08.43
Kepada: Polen Ilagan <help@hindawi.com>, eniharmayani@ugm.ac.id

Dear Polen Ilagan,

Regarding our manuscript revision (7362077 titled: “Hydrogel from glucomannan-chitosan to improve
survival of Lactobacillus FNCC 0051 in simulated gastrointestinal fluid”), we informed you that it had been
uploaded to the system on August 13, 2022. Now, we are trying to access the system to know the progress,
but we cannot. The system seems not well working several times we tried. Please inform us whether you
could receive our manuscript or not. thank you in advance

 

Regards,

Veriani Aprilia

Pada tanggal Sel, 20 Sep 2022 pukul 07.34 Polen Ilagan <help@hindawi.com> menulis:
[Kutipan teks disembunyikan]
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7362077: Overdue revised manuscript
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verianiaprilia verianiaprilia <verianiaprilia@almaata.ac.id> 25 September 2022 pukul 08.45
Kepada: Polen Ilagan <polen.ilagan@hindawi.com>

Dear Polen Ilagan,

Regarding our manuscript revision (7362077 titled: “Hydrogel from glucomannan-chitosan to improve
survival of Lactobacillus FNCC 0051 in simulated gastrointestinal fluid”), we informed you that it had been
uploaded to the system on August 13, 2022. Now, we are trying to access the system to know the progress,
but we cannot. The system seems not well working several times we tried. Please inform us whether you
could receive our manuscript or not. thank you in advance

 

Regards,

Veriani Aprilia

Polen Ilagan <polen.ilagan@hindawi.com> 26 September 2022 pukul 10.00
Balas Ke: Polen Ilagan <polen.ilagan@hindawi.com>
Kepada: verianiaprilia@almaata.ac.id

Dear Dr. Aprilia,

Thank you for your response. 

As we have explained recently, you have uploaded the revision as requested by your handling Editor last August
13, 2022. 

He/she invited reviewers and received a review report on that day (August 13, 2022), and request a 'Minor
Revision' last August 19, 2022. From his recent request, you have not yet uploaded your revision. 

The revised files can only be uploaded through the account of the submitting author. When 
submitting your revision, please ensure to upload the revised manuscript file by replacing the file in 
the ‘Main Manuscript’ section. Additionally, please ensure to upload a clear and detailed “Response 
to Editor/Reviewer comments” document in the ‘Response to Revision Request’ section, which 
outlines in a point-by-point fashion how you have addressed the previous review comments.
 
Please note, should your manuscript be accepted, we will require editable versions of your figure 
files. Therefore, if you are able to upload your editable figure files at this stage it may save time at 
the production stages should your paper reach publication. 

If you require additional time for submitting your revised manuscript, please let me know as soon 
as possible. Unfortunately, if we do not hear from you, or receive your revised manuscript within 1 
week, we will be withdrawing your manuscript.

I look forward to receiving your response.

Best Regards,
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Polen
—————————————————— 
Polen Ilagan
Editorial Assistance

e. polen.ilagan@hindawi.com

Hindawi.com | Twitter | Facebook | LinkedIn | YouTube 

In this unprecedented time, Hindawi remains open and 'to publishing peer-reviewed academic work as normal.
However, we realise that due to the current pandemic you may require more time to respond to us, or may even
be unable to carry on with your normal academic activities. We are here to help and so if you are either unable to
carry on or need more time, please reply to this email and we will work with you to find a solution.

[Kutipan teks disembunyikan]
, verianiaprilia verianiaprilia <verianiaprilia@almaata.ac.id> wrote:
[Kutipan teks disembunyikan]

The contents of this email and any attachments are confidential and intended only for the person or
entity to whom it is addressed. If you are not the intended recipient, any use, review, distribution,
reproduction or any action taken in reliance upon this message is strictly prohibited. If you received
this message in error, please immediately notify the sender and permanently delete all copies of the
email and any attachments.
Click here for translations of this disclaimer.

verianiaprilia verianiaprilia <verianiaprilia@almaata.ac.id> 26 September 2022 pukul 14.29
Kepada: Polen Ilagan <polen.ilagan@hindawi.com>, eniharmayani@ugm.ac.id

Dear Polen Ilagan,

Thank you for your explanation. we miss that information.
We can finish it next week, but please help us. We can not access the system:  https://mts.hindawi.com/author/.
How can we open the review result that has been submitted on August 19, 2022?

We attach the screenshot of the system that was shown on our computer.
thank you for your assistance

REgards
Veriani Aprilia
[Kutipan teks disembunyikan]

screenshot the system.docx
361K

Polen Ilagan <polen.ilagan@hindawi.com> 26 September 2022 pukul 15.07
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Balas Ke: Polen Ilagan <polen.ilagan@hindawi.com>
Kepada: verianiaprilia@almaata.ac.id
Cc: eniharmayani@yahoo.com, amurdiati@ugm.ac.id, hastutipudji@yahoo.com

Dear Dr. Aprilia,

Thank you for your reply. 

Kindly advise your submitting author to try logging in using his/her registered email account
'eniharmayani@yahoo.com' at review.hindawi.com

Or, to have the issue resolved, please access 
URL: https://review.hindawi.com/ via Google incognito window using your account (eniharmayani@yahoo.com).

Please try to clear your browser's cache and cookies or use your other browser and/or incognito window using
your account (eniharmayani@yahoo.com).  

Kindly search only the manuscript ID and do not filter the status and order.

I hope this works for you this time, but please do get in touch again if you continue to experience any difficulties.

If this all suggestions did not work, providing a screenshot of the error is a great help for us to check the error
further in using our Review system.

Hence I have also included here the Editor and reviewer's comments for your reference:

Editor's comment:

We very kindly require the Authors to highlight or put in red (visible) all the changes made to the manuscript.
This has to be done in about 48 hours since now in order to proceed further.

Reviewer's report:

Some of my previous comments have not been answered well. The authors only answered to the comments
shortly.  Also, it is better to highlight the relevant changes in the manuscript to be tangible for reviewer what are
altered.

Best Regards,

Polen
—————————————————— 
Polen Ilagan
Editorial Assistance

e. polen.ilagan@hindawi.com

mailto:eniharmayani@yahoo.com
https://review.hindawi.com/
https://review.hindawi.com/
mailto:b.rekia@gmail.com
mailto:b.rekia@gmail.com
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Hindawi.com | Twitter | Facebook | LinkedIn | YouTube 

In this unprecedented time, Hindawi remains open and 'to publishing peer-reviewed academic work as normal.
However, we realise that due to the current pandemic you may require more time to respond to us, or may even
be unable to carry on with your normal academic activities. We are here to help and so if you are either unable to
carry on or need more time, please reply to this email and we will work with you to find a solution.
[Kutipan teks disembunyikan]

verianiaprilia verianiaprilia <verianiaprilia@almaata.ac.id> 28 September 2022 pukul 08.08
Kepada: Polen Ilagan <polen.ilagan@hindawi.com>

Dear Polen Ilagan,

Thank you for your assistance. Now, we can see the processing system.
As we discussed yesterday, we need time to fix the language (proofread again) once more.
Could we send back the revision 1 week from now? or should 1 week be calculated from Tuesday or Monday?
Thank you,

Regards,
Veriani Aprilia

[Kutipan teks disembunyikan]

Polen Ilagan <polen.ilagan@hindawi.com> 28 September 2022 pukul 13.10
Balas Ke: Polen Ilagan <polen.ilagan@hindawi.com>
Kepada: verianiaprilia@almaata.ac.id
Cc: eniharmayani@yahoo.com, amurdiati@ugm.ac.id, hastutipudji@yahoo.com

Dear Dr. Aprilia,

 Thank you for your reply. 

In order to grant you an extension, please provide us an exact date when will we expect your revision to be
uploaded to the system. 

Looking forward to hearing from you. 

Best Regards,

Polen
—————————————————— 
Polen Ilagan
Editorial Assistance

e. polen.ilagan@hindawi.com
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Hindawi.com | Twitter | Facebook | LinkedIn | YouTube 

In this unprecedented time, Hindawi remains open and 'to publishing peer-reviewed academic work as normal.
However, we realise that due to the current pandemic you may require more time to respond to us, or may even
be unable to carry on with your normal academic activities. We are here to help and so if you are either unable to
carry on or need more time, please reply to this email and we will work with you to find a solution.
[Kutipan teks disembunyikan]

verianiaprilia verianiaprilia <verianiaprilia@almaata.ac.id> 28 September 2022 pukul 14.41
Kepada: Polen Ilagan <polen.ilagan@hindawi.com>

Dear Polen Ilagan

Thank you for the chance given to us.
We will be ready maximum on October 6, 2022.

Regards,
Veriani Aprilia
[Kutipan teks disembunyikan]

Polen Ilagan <polen.ilagan@hindawi.com> 28 September 2022 pukul 15.32
Balas Ke: Polen Ilagan <polen.ilagan@hindawi.com>
Kepada: verianiaprilia@almaata.ac.id
Cc: eniharmayani@yahoo.com, amurdiati@ugm.ac.id, hastutipudji@yahoo.com

Dear Dr. Aprilia,

Thank you for your response. 

This has been noted. 

Looking forward to receiving your revision until October 06, 2022. 

Best Regards,

Polen
——————————————————  
Polen Ilagan
Editorial Assistance

e. polen.ilagan@hindawi.com
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Hindawi.com | Twitter | Facebook | LinkedIn | YouTube 

In this unprecedented time, Hindawi remains open and 'to publishing peer-reviewed academic work as normal.
However, we realise that due to the current pandemic you may require more time to respond to us, or may even
be unable to carry on with your normal academic activities. We are here to help and so if you are either unable to
carry on or need more time, please reply to this email and we will work with you to find a solution.
[Kutipan teks disembunyikan]

http://www.hindawi.com/
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verianiaprilia verianiaprilia <verianiaprilia@almaata.ac.id>

7362077: Galley Proofs
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The Scientific World Journal <production.b@hindawi.com> 5 Desember 2022 pukul 19.13
Kepada: eniharmayani@yahoo.com
Cc: verianiaprilia@almaata.ac.id, amurdiati@ugm.ac.id, hastutipudji@yahoo.com, shaheen.hameed@hindawi.com,
production.b@hindawi.com

Dear Dr. Eni,

I am pleased to let you know that the first set of galley proofs of your Research Article 7362077 titled "Hydrogel from
glucomannan-chitosan to improve survival of Lactobacillus acidophilus FNCC 0051 in simulated gastrointestinal fluid," is
ready. You can apply your corrections directly to the manuscript with the Online Proofing System (OPS).

Using the OPS, you can quickly and easily make corrections directly to your galley proofs and submit these corrections
with a single click.

https://ops.hindawi.com/author/7362077/

Please note, although all authors can view the proof, it is only the submitting author (the author addressed in this email)
who has the ability to edit and submit the corrections. However, the submitting author can log in to the OPS and re-assign
the proof to another author if necessary. The submitting author will need to log in with the email address included on this
email.

If a new corresponding author is added, they must log into their manuscript tracking system account and add their ORCID
ID. Any additional ORCID IDs added on during proofing will also need to be updated on that author's account. Delays can
occur if this isn't done.

We encourage all authors to provide figures that are suitable for visually imparied readers. Please refer to the section
"Are your figures accessible to all readers?" on our website https://www.hindawi.com/publish-research/authors/ready-
submit/ for advice on how to make your figures as accessible as possible, including guidelines on preferred colour
combinations. Please upload any replacement figure files as attachments to the online proofing system.

To expedite the publication of your manuscript, please send us your corrected galley proofs within two days.

Please ensure that you read the proofs thoroughly and make all necessary corrections at this stage. A second round of
proofs may be requested only for checking essential changes or major revisions.

Best regards,

--
*************************************
Hindawi Production Team
Hindawi
https://www.hindawi.com
*************************************

https://ops.hindawi.com/author/7362077/
https://www.hindawi.com/publish-research/authors/ready-submit/
https://www.hindawi.com/
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verianiaprilia verianiaprilia <verianiaprilia@almaata.ac.id> 19 Oktober 2022 pukul 13.37
Kepada: Polen Ilagan <polen.ilagan@hindawi.com>

Dear Polen Ilagan,

Regarding the publication of article ID 7362077, we need your information on whether our article still needs to be revised
or not. We see from the account that it is still under review process. 

Thank you for your confirmation.

Regards,
Veriani Aprilia

Polen Ilagan <polen.ilagan@hindawi.com> 19 Oktober 2022 pukul 14.29
Balas Ke: Polen Ilagan <polen.ilagan@hindawi.com>
Kepada: verianiaprilia@almaata.ac.id

Dear Dr. Aprilia,

Thank you for your email.

Your handling Editor is still currently evaluating your manuscript revision.

Rest assured that you will be notified accordingly once decision is finalized.

Best Regards,

Polen
——————————————————  
Polen Ilagan
Editorial Assistance

e. polen.ilagan@hindawi.com

Hindawi.com | Twitter | Facebook | LinkedIn | YouTube 

In this unprecedented time, Hindawi remains open and 'to publishing peer-reviewed academic work as normal.
However, we realise that due to the current pandemic you may require more time to respond to us, or may even
be unable to carry on with your normal academic activities. We are here to help and so if you are either unable to
carry on or need more time, please reply to this email and we will work with you to find a solution.
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[Kutipan teks disembunyikan]
, verianiaprilia verianiaprilia <verianiaprilia@almaata.ac.id> wrote:
[Kutipan teks disembunyikan]

The contents of this email and any attachments are confidential and intended only for the person or
entity to whom it is addressed. If you are not the intended recipient, any use, review, distribution,
reproduction or any action taken in reliance upon this message is strictly prohibited. If you received
this message in error, please immediately notify the sender and permanently delete all copies of the
email and any attachments.
Click here for translations of this disclaimer.
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The Scientific World Journal <production.b@hindawi.com> 7 Desember 2022 pukul 23.39
Kepada: eniharmayani@yahoo.com
Cc: verianiaprilia@almaata.ac.id, amurdiati@ugm.ac.id, hastutipudji@yahoo.com, shaheen.hameed@hindawi.com,
production.b@hindawi.com

Dear Dr. Eni,

I am pleased to let you know that the second set of galley proofs of your Research Article 7362077 titled "Hydrogel from
glucomannan-chitosan to improve survival of Lactobacillus acidophilus FNCC 0051 in simulated gastrointestinal fluid," is
ready. You can apply your corrections directly to the manuscript with the Online Proofing System (OPS).

Using the OPS, you can quickly and easily make corrections directly to your galley proofs and submit these corrections
with a single click.

https://ops.hindawi.com/author/7362077/

Please note, although all authors can view the proof, it is only the submitting author (the author addressed in this email)
who has the ability to edit and submit the corrections. However, the submitting author can log in to the OPS and re-assign
the proof to another author if necessary. The submitting author will need to log in with the email address included on this
email.

If a new corresponding author is added, they must log into their manuscript tracking system account and add their ORCID
ID. Any additional ORCID IDs added on during proofing will also need to be updated on that author's account. Delays can
occur if this isn't done.

We encourage all authors to provide figures that are suitable for visually imparied readers. Please refer to the section
"Are your figures accessible to all readers?" on our website https://www.hindawi.com/publish-research/authors/ready-
submit/ for advice on how to make your figures as accessible as possible, including guidelines on preferred colour
combinations. Please upload any replacement figure files as attachments to the online proofing system.

To expedite the publication of your manuscript, please send us your corrected galley proofs within two days.

Please ensure that you read the proofs thoroughly and make all necessary corrections at this stage. A second round of
proofs may be requested only for checking essential changes or major revisions.

Best regards,

--
*************************************
Hindawi Production Team
Hindawi
https://www.hindawi.com
*************************************

https://ops.hindawi.com/author/7362077/
https://www.hindawi.com/publish-research/authors/ready-submit/
https://www.hindawi.com/
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APC discount
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verianiaprilia verianiaprilia <verianiaprilia@almaata.ac.id> 10 Desember 2022 pukul 06.05
Kepada: invoices@hindawi.com

Dear Hindawi Team

I am Veriani Aprilia, an author of article ID 7362077. Regarding to this, we asked for an APC discount. Is it possible for us
to get this, because we are from low income countries.thank you in advance.

Regards,
Veriani Aprilia

Maricris Cantos <invoices@hindawi.com> 12 Desember 2022 pukul 06.39
Balas Ke: Maricris Cantos <invoices@hindawi.com>
Kepada: verianiaprilia@almaata.ac.id

Dear Dr. Aprilia,

Thank you for contacting Hindawi about your waiver request.

Please be informed that we consider waiver requests based on the current affiliation and country of the
corresponding author of the manuscript.https://www.hindawi.com/publish-research/authors/waiver-policy/

However, we can offer a maximum 50% discount towards your Article Processing Charges. If you wish to
proceed, can you please provide us with a funding statement for your article.

This must state how the research and publication of the article was funded, by naming financially supporting
body(s) (written out in full) followed by associated grant number(s) in square brackets (if applicable), for example:
“This work was supported by the Engineering and Physical Sciences Research Council [grant numbers xxxx,
yyyy]; the National Science Foundation [grant number zzzz]; and a Leverhulme Trust Research Project Grant”.

If the research did not receive specific funding, but was performed as part of the employment of the authors,
please name this employer. If the funder was involved in the manuscript writing, editing, approval, or decision to
publish, please declare this.

I await your response to assist you further.

Best regards,

Maricris
 
________________________________
 
Maricris Cantos
Support Specialist

  

https://www.hindawi.com/publish-research/authors/waiver-policy/
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[Kutipan teks disembunyikan]
, verianiaprilia verianiaprilia <verianiaprilia@almaata.ac.id> wrote:
[Kutipan teks disembunyikan]

The contents of this email and any attachments are confidential and intended only for the person or
entity to whom it is addressed. If you are not the intended recipient, any use, review, distribution,
reproduction or any action taken in reliance upon this message is strictly prohibited. If you received
this message in error, please immediately notify the sender and permanently delete all copies of the
email and any attachments.
Click here for translations of this disclaimer.

verianiaprilia verianiaprilia <verianiaprilia@almaata.ac.id> 12 Desember 2022 pukul 09.38
Kepada: eniharmayani@ugm.ac.id

Assalamualaikum WrWb
Ibu, berikut ini syarat permohinan keringanan biaya publikasi. Insyallah akan saya coba buat Ibu.

Matrnuwun

Wassalamualaikum WrWb
Apri
[Kutipan teks disembunyikan]

verianiaprilia verianiaprilia <verianiaprilia@almaata.ac.id> 13 Desember 2022 pukul 13.30
Kepada: Maricris Cantos <invoices@hindawi.com>

Dear Dr. Maricris Cantos,

Continuing your last email, we still hope to be given the discount of APC.
Here is our request letter.

Thank you in advance

Regards
Veriani Aprilia

[Kutipan teks disembunyikan]

surat permohonan discount publikasi.docx
16K

Maricris Cantos <invoices@hindawi.com> 14 Desember 2022 pukul 05.29
Balas Ke: Maricris Cantos <invoices@hindawi.com>
Kepada: verianiaprilia@almaata.ac.id

Dear Dr. Aprilia,

Thank you for your email and for confirming your funding statement.

To proceed with the 50% reduction, can you please provide us with a signed letter from your institutional Head of
Department, with their institutional email address included, confirming that your funding body does not cover
publication charges. If the institutional budget of your funding body has been negatively affected, these budget
constraints must be clearly stated in the letter. 

Any other listed authors who are affiliated with different institutions other than your own must provide a separate
letter.
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We will then review the letter(s) and confirm whether we can apply a 50% discount on the Article Processing
Charge. 

I look forward to hearing from you.

Best regards,

Maricris
 
________________________________
 
Maricris Cantos
Support Specialist

  

Hindawi.com | Twitter | FaceBook | LinkedIn | YouTube
[Kutipan teks disembunyikan]

verianiaprilia verianiaprilia <verianiaprilia@almaata.ac.id> 14 Desember 2022 pukul 09.28
Kepada: Maricris Cantos <invoices@hindawi.com>

Dear Dr. Maricris,

Thank you for your chance given to us. We have consulted the APC to our Head of Department and he agreed to give us
the additional funds.
Therefore, we decide to cancel our request to Hindawi.
thank you for your very kindness assistance.

Regards,
Veriani Aprilia
[Kutipan teks disembunyikan]
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verianiaprilia verianiaprilia <verianiaprilia@almaata.ac.id> 15 Desember 2022 pukul 14.11
Kepada: Maricris Cantos <invoices@hindawi.com>

Dear Dr. MAricris Cantos,

Here is the proof of our payment of APC for Reference Number 030298/2023.
Please give me the report or any other things that we should do after this payment.
Thank you very much.

Regards,
Veriani Aprilia

bukti pelunasan hindawi.jpeg
88K

Jennielle Flores <invoices@hindawi.com> 15 Desember 2022 pukul 15.14
Balas Ke: Jennielle Flores <invoices@hindawi.com>
Kepada: verianiaprilia@almaata.ac.id

Dear Dr. Aprilia,

Thank you for contacting Hindawi about your payment. 

Upon checking, I can confirm that the payment is not yet received. Please note that bank transfers may take a
couple of days before they reach our account.

Rest assured that we will let you know once we receive the payment. 

If you need further assistance, don’t hesitate to contact me. 

Best regards, 
Jennielle

________________________________ 
Jennielle Flores

Support Specialist 
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The contents of this email and any attachments are confidential and intended only for the person or
entity to whom it is addressed. If you are not the intended recipient, any use, review, distribution,
reproduction or any action taken in reliance upon this message is strictly prohibited. If you received
this message in error, please immediately notify the sender and permanently delete all copies of the
email and any attachments.
Click here for translations of this disclaimer.
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Polen Ilagan <polen.ilagan@hindawi.com> 15 Desember 2022 pukul 16.16
Kepada: verianiaprilia@almaata.ac.id

Dear Dr. Aprilia,

I am pleased to let you know that your article has been published in its final form in "The Scientific World Journal."

Veriani Aprilia, "Hydrogel Derived from Glucomannan-Chitosan to Improve the Survival of Lactobacillus acidophilus FNCC
0051 in Simulated Gastrointestinal Fluid," The Scientific World Journal, vol. 2022, Article ID 7362077, 10 pages, 2022.
https://doi.org/10.1155/2022/7362077.

You can access this article from the Table of Contents of Volume 2022, which is located at the following link:

https://www.hindawi.com/journals/tswj/contents/

Alternatively, you can access your article directly at the following location:

https://www.hindawi.com/journals/tswj/2022/7362077/

"The Scientific World Journal" is an open access journal, meaning that the full-text of all published articles is made freely
available on the journal’s website with no subscription or registration barriers.

If you would like to order reprints of this article please click here, https://www.hindawi.com/journals/tswj/2022/7362077/
reprint/.

Our Science Communication guide provides practical tips on how to maximize the visibility and impact of your article,
including best practices for promoting your article on social media and the dos and don’ts of communicating science in an
engaging and effective way. Don’t forget to make the most of your exclusive discount on leading post-publication services,
too.

We would love to know what you think about your experience publishing with us. Please share your feedback in this brief
survey, which should take less than a minute to answer.

Survey Link

Thank you for publishing your article with Hindawi, and we hope that you continue to choose The Scientific World Journal
as a home for your research.

Best regards,

Polen Ilagan
The Scientific World Journal
Hindawi
https://www.hindawi.com/
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