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HUBUNGAN TINGKAT KEPUASAN PELAYANAN ANTENATAL CARE 

DENGAN MOTIVASI IBU HAMIL DALAM MENGKONSUMSI TABLET 

FE DI PUSKESMAS SEDAYU 1 DAN 

  PUSKESMAS SEDAYU II 

INTISARI 

Ayu Lestari1, Susiana Sariyati2, Farida Aryani3 

Latar Belakang: Menurut Kemenkes RI ibu hamil untuk melakukan pengecekan 

kehamilan sebanyak empat kali, yaitu satu kali pada trimester pertama (K1), satu 

kali pada trimester kedua, dan dua kali pada trimester ketiga (K4). Berdasarkan 

Kemenkes RI (2013), cakupan K4 pelayanan antenatal di Indonesia tahun 2015 

adalah 87,48%. Standar pelayanan antenatal terpadu untuk mengatasi kondisi 

anemia adalah pemberian suplemen zat besi. Dalam sebuah hasil penelitian 

menunjukan tingkat kepuasaan ibu hamil di puskesmas sleman sebanyak 50% 

sedangkan di puskesmas ngaklik 1 sebanyak 30%  dan 20%. Data dari register 

puskesmas Sleman, kunjungan antenatal bulan Oktober 2015 sebanyak 186 

kunjungan dengan trimester 1 sebanyak 50 kunjungan, trimester II sebanyak 43 

kunjungan dan trimester III sebanyak 93 kunjungan. Pada bulan November 2015, 

terdapat 138 kunjungan antenatal dengan kunjungan trimester 1 sebanyak 43 

kunjungan, trimester II sebanyak 34 kunjungan dan trimester III sebanyak 61 

kunjungan. 

Tujuan Penelitian: Untuk mengetahui hubungan tingkat kepuasaan pelayanan 

Antenatal Care dengan motivasi ibu hamil mengkonsumsi Tablet Fe di Puskesmas 

Sedayu I dan II 

Metode Penelitian: Penelitian ini merupakan penelitian analitik kuantitatif dan 

menggunakan rancangan penelitian cross sectional. Teknik pengambilan sampel 

pada penelitian ini menggunakan teknik Kuota Sampling 

Hasil Penelitian: . Diperoleh bahwa ibu yang sangat setuju pada pelayanan anc 

sebanyak 58,8% dan yang setuju sebanyak 41,2%. Hasil uji analisa diperoleh nilai 

signifikansi pada Tingkat kepuasaan pelayanan antenatal care p=0,044, Motivasi 

ibu dalam mengkonsumsi tablet Fe p= 0,044. 

 Kesimpulan: Bahwa ada hubungan antara Tingkat kepuasaan Pelayanan 

Antenatal Care dengan Motivasi Ibu dalam Mengkonsumsi Tablet Fe di Puskesmas 

Sedayu I dan Puskesmas Sedayu II. 
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  RELATIONSHIP OF SATISFACTION SERVICES ANTENATAL CARE 

WITH THE MOTIVATION OF PREGNANT WOMEN IN CONSUME 

TABLET FE IN HEALTH SEDAYU 1 AND II 

ABSTRACK 

Ayu Lestari1,Susiana Sariyati2,Farida Aryani3 

Background: According to the MoH RI pregnant women to check the pregnancy 

as much as four times, ie one times in the first trimester (K1), once in the second 

trimester, and twice in the third trimester (K4). Based on the Indonesian Ministry 

of Health (2013), the coverage of K4 for antenatal care in Indonesia in 2015 was 

87.48%. The standard for integrated antenatal care to treat anemia is iron 

supplementation. In a study the results showed the satisfaction of pregnant women 

in the sleman health center as much as 50% while those in the puskesmas clicked 1 

as much as 30% and 20%. Data from the Sleman health center register, antenatal 

visits in October 2015 were 186 visits with the first trimester as many as 50 visits, 

the second trimester as many as 43 visits and the third trimester as many as 93 visits. 

In November 2015, there were 138 antenatal visits with a first trimester visit of 43 

visits, 34 in the second trimester and 61 in the third trimester. 

Purposes of Research : To determine the relationship between the level of 

satisfaction of Antenatal Care services and the motivation of pregnant women 

consuming Fe Tablets at Sedayu I and II Puskesmas. 

Research Methods: This was a quantitative analytic study and used a study design 

cross-sectional. The sampling technique in this study using techniques Quota 

Sampling 

Results:. It was found that mothers who strongly agreed on ancillary services were 

58.8% and those who agreed were 41.2%. The results of the analysis test obtained 

significance values at the level of satisfaction of antenatal care services p = 0.044, 

the motivation of mothers to consume Fe tablets p = 0.044. 

 Conclusion: That there is a relationship between the level of satisfaction of 

Antenatal Care Services and the Motivation of Mothers in Consuming Fe Tablets 

at Sedayu I Health Center and Sedayu II Health Center. 
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